
  

 

 

 

                              SUSTAINABILITY REPORT 

 

We would like to warmly welcome you to Grecotel Hotel Daphnila Bay Thalasso.     

Grecotel Hotels and Resorts, the leading hotel chain in Greece, delivers sophisticated lifestyle 

experiences for travelers in the country’s most beautiful destinations.  

Inspired by its superb beach front location, each of the 30 luxury hotels and resorts in the 

Grecotel collection all over Greece, is a unique architectural experience in itself and a paradise of 

opulent amenities, well thought-of details, all embodying the essence of the genuine Greek 

hospitality. 

With loads of international awards on their credits by guests and the most prestigious 

international tourism organizations, Grecotel  Hotels and Resorts are mostly proud of its people: 

reliable, kind and welcoming, they have been our loyal companions during our 40 year journey in 

Greece’s most exciting luxury travel story. 



  

 

EXECUTIVE INTRODUCTION 

Sustainable Development for Grecotel Daphnila Bay Thalasso is a complex process that requires 
careful planning and connection of multiple data and people in order to achieve its objectives.  

Based on the belief that we can use our passion for hospitality to make a lasting, positive 
difference in people’s lives and the wider world, having the support of our guests, employees, 
community and collaborators in all the above, we do the best possible in order to protect our 
heritage and to respect and keep our beautiful island attractive and environmental friendly. 

Therefore, during the last years we successfully carried out all our planned actions and activities 
and managed to be “Sustainable”. 

While our sustainable actions continue to inspire the community, our guests and our employees 
our main goals are: 

  Satisfied customers in all issues  

 A close and fair relationship with all our employees and the community 

 Protection of our local environment, heritage and landscape  

 Preserve our island for the next generations  

We kindly invite you all to join and be part of our vision and look forward to the pleasure of 

welcoming you to Corfu and Grecotel  Daphnila Bay Thalasso. 

 

 

 

 

 

 



  

INTRODUCTION OF OUR BUSINESS 

The hotel extends in 114 acres which lead right down to its tranquil private beach with marvelous 
views of Dassia Bay and Ionian sea. The hotel consists of: 

 260 family friendly rooms, including bungalows and a villa 

 Picturesque idyllic private beach 

 Casual all day dining 

 Buffet restaurant 

 2 fresh water adult swimming pools and 1 children’s padding pool  

 Pool, Lobby and Beach bars 

 Children’s club 

 Open air Amphitheater 

 Elixir Thalasso Spa center 

 Outstanding sports facilities 

 Mini market (with Agreco farm products on sale) 
 

 

Additional information: 

 Total number of employees is 200 persons  

 Russian-German-French-English markets 

 

 
 

 
       



  

OUR LATEST AWARDS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The gold medal of Travelife 

(2014 – 2016) 

An international sustainability certification to meet 

the Travelife sustainability criteria. 

 

                   

 

Award winner 2015 

 

 

 

Tripadvisor 

Certificate of excellence 2016 

 

 

 

The Blue Flag of the Hellenic Society 

for the Protection of Nature, 

a guarantee for proper recognition 

and care for people and the environment 

 

 

Greek Breakfast 

as awarded 

by the Hellenic Chamber of Hotels 

 

 

 

Award winner 2015 

Score 5.2/6 

 

 

Active packaging recycling  corporate 2014 



  

OUR EMPLOYEES 

It is well known that one of the most stable pillars of our 40 years of success is our loyal and 

professional employees, who we take great pride off. As a company of soul, knowing their needs, 

we can meet and exceed their expectations in the best way possible: 

 We do not employ children. In case of employment of minors 15 to 18 years, we do it in 

full compliance with the provisions of the labor law. 

 We do not discriminate (based on sex, color, ethnicity, religion, age, etc.) at any stage of 

hiring staff, staff selection, promotion and payment. An annual staff evaluation and all HR 

functions are based on objective criteria, i.e. qualifications, experience, knowledge, skills, 

abilities and performance. 

 We comply with the Labor Law to ensure a healthy and safe working environment and 

follow the provisions by the Employees Physician and Safety Technician thereby 

minimizing the likelihood of accidents at work and exposure to health hazardous factors. 

 Promote equality of employees in the workplace as well as career opportunities and 

access to the labor market.  

Moreover : 

 Clear Health & Safety policy hotel. 

 All employees have access to the hotels’ doctor. 

 Free accommodation is offered to employees if requested (e.g. far distance from their 

home, financial reasons). 

 Special rates for friends and family accommodation. 

 Free breakfast, lunch and dinner is offered to all our employees. 

 Continual employee development (e.g. language courses, professional development 

courses, First Aid courses, etc.) . 

 All members of staff are encouraged to join the Hotel employees Trade Union. 

 All our employees are fully insured and have a legal contract according to Greek 

legislation. 

                                    

 

 

 

 

 



  

 

Employees’ statistics 

2015 

Total employees: 171 

 

 

47%
53%

Men Women

 
 

2016 

Total employees: 189 

 189 

49
%

51
%

Men Women

 

 

ENVIRONMENTAL AND SOCIAL ISSUES  

Grecotel  Daphnila  Bay Thalasso is a hotel showcasing high levels of environmental 

consciousness and social awareness, which never misses the opportunity to prove its strong 

commitment to protecting our home: The earth and its people. 

Committed to minimize and make the best out of the hotel’s impact and interaction with the 

local environmental, social, economic and cultural structures existing in the island of Corfu. The 

hotel is determined and takes specific action, in order to positively contribute to the protection 

and preservation of the environment and cultural heritage, to the social coherence and the 

economic florescence of its properties’ surroundings. 



  

Knowing the unbreakable relationship between tourism and environment, we created and still 

work on an important project for both the local community and the environment in general. 

 Environmental policy in place. 

 We try to choose suppliers who as well invest in sustainable management and 

environmental friendly procedures.  

 Encourage the development and integration of sustainable technologies.  

 Strive to reduce the use of water and energy, and to re-use and recycle resources 

consumed during our activity, where possible. 

 Include customers, partners, suppliers and our contractors in our efforts to protect the 

environment. 

 Monitor, record and prepare a report on our environmental performance on a regular 

basis and take business decisions that take into account these commitments.  

 Disclose the policies, practices and programs to all our partners. 

 

EFFICIENT WATER, ENERGY AND WASTE MANAGEMENT 

 

 WATER SAVING MEASURES 

Realizing the importance of water and understanding the intense drought problem our country is 
facing, especially during the summer months, we skipped ahead to the following actions: 
 

 Water efficient filters and mixing taps in most bathrooms (flow control devices). 

 Automatic irrigation systems in all our garden areas. 

 Most of our water is heated by solar thermal collectors. 

 The watering of our gardens takes place late in the evening to prevent water waste. 

Water management in numbers    

 

 

WATER REDUCTION SINCE 2014  

 

TARGET FOR 2017  

 
1.06 m3/Guest night 

 

 
1,15 m3/Guest night 

 

 

 



  

   

 ENERGY SAVING MEASURES  

Energy supply is tightly intertwined with national and international security and with many of the 

most damaging and dangerous environmental problems. Hotels use significant amounts of 

energy for daily operations and recreational activities. In order to contribute in saving energy we 

skipped ahead to the following actions: 

 Thermal insulations and shading components (tents, umbrellas, reeds) are often used for 

increasing natural cooling.  

 Energy efficient light bulbs in all public areas and most guest rooms. 

 New purchases in order to replace old high energy consuming equipment. 

 Key cards or magnets to switch off lights when guests leave the room. 

 Investment in renewable energy systems.  

 Regular maintenance & training on the equipment at the beginning of each season 

towards efficient energy use. 

 

Energy management in numbers  

 

 

ENERGY REDUCTION SINCE 2014 
   

 

TARGET FOR 2017               

 
 
Energy Management  
-18% Consumption  
 

 
 

 
 

Energy Management  
-22% Consumption  
 

 

  

 

 

 

 

 



  

 WASTE MANAGEMENT AND RECYCLING 

Recycling has always been an integral part of the environmental awareness of Grecotel chain 
hotels. All recyclable materials are collected and sent for recycling. 
 

 Used oil & fats are collected. 

 Recycle bins for recycling batteries, plastic, glass, paper, aluminum, toner cartridges. 

 We undertake efforts to limit the use of disposable products.  

 The reuse of paper for internal use. We choose returnable glass - bottles wherever      

available.    

  Recycle bins are available for our guests. 

 Support of the local transport. 

 

2015 Recycle in numbers: 

 

850 KGS OF KITCHEN OIL             24.852 GLASS BOTTLES RETURNED   

TARGET 2017: 1000KGS                                          TARGET 2017: 30.000 BOTTLES  

40KGS OF BATTERIES          RECYCLED PAPER 800kgs PER WEEK       

TARGET 2017 60KGS OF BATTERIES             TARGET 2017: 1200KGS PER WEEK 

 

 

          

 



  

 

 

 CHEMICAL MANAGEMENT 

 It is well known that chemicals have really bad affects directly on man or indirectly via food, 
crops, livestock, wildlife or climate before the substance is released. In order to make a safer 
usage of chemicals we skipped ahead to the following actions: 
 

 We apply environmental criteria when purchasing cleaning agents.  

 Use of chemicals is limited and organic farming methods are applied. 

 Use of local plants in the garden that need less water and are more resistant to the local 

climate. 

 The daily control of the swimming pools in order to use the minimum amount of 

chemicals and other substances. 

 Minimum use of chemicals in garden area and housekeeping department. 

 

Chemical management in numbers 

 

CHEMICAL REDUCTION SINCE 2014  

  
Chemical use was slightly reduced to 12 % 
since 2014 through staff training. We aim at 
a 17% reduction. 
 

 

 

 

   
             

 



  

ENVIRONMENTAL ACTIONS AND GUESTS 

As guests of this planet we want to ensure an extended and more enjoyable stay for all of us. Our 

mission to care for the communities we call home includes a deep commitment to care for the 

natural environment on which we all depend. Therefore we give great attention in order to 

encourage our visitors to put their efforts towards the above goal: 

 Sustainability Information to our visitors (brochures, posters and meetings) 

 ECO learning and activities in our kids club  

 Guests’ involvement in our environmental activities such as  

 Blue flag ceremony 

 Clean up the Med 

 Environmental day 

 Weekly garden tours  

 Protection of the local flora 

 Own biological vegetable garden 

 Encouraging guests to support recycling 

 

 

 

 

 

 

 



  

 

SUPPORT LOCAL COMMUNITY AND CULTURE 

 Weekly presentation of  local coffee and Greek breakfast 

 Greek cooking lessons by members of the management   

 Greek dancing performances 

 We organize activities, which are inspired by the traditions of Corfu 

  Local events Promotion (local concerts, theater plays, local feasts & celebrations etc.)  

 Support of local excursions/shops and sights to our guests 

 

     

 

 

      

  

 



  

 

SOCIAL ISSUES 

 Donations to various organizations  such as the Greek Organization “The smile of a child” 

 We support local institutes by giving donations to local hospital, elderly homes, etc. 

 Whenever renovations take place, furniture, equipment and other various materials are 

given to members of the society or organizations in need 

 

 1.200 PORTIONS OF FOOD ARE OFFERED ON MONTHLY BASIS TO LOCAL INSTITUTES 

 ANNUAL FINANCIAL CONTRIBUTION TO THE NON-PROFIT ORGANIZATION “THE SMILE OF A CHILD” 

 

 

    
 

 

UR SUPPLIERS-STAKEHOLDERS                  

We conduct business reviews and audits with our suppliers and distributors and incorporate 

environmental, social and diversity considerations into our sourcing activities. Engagement with 

our suppliers enables us to source high-quality products aligned with our corporate responsibility 

commitment, such as sustainable ingredients for our restaurants. 

 In order to support the local economy, we support our local suppliers by purchasing 

products for our food and beverage outlets.  

 We have adopted a new purchasing policy with sustainability criteria trying to increase 

the local value and the sustainability supply chain 

 Grecotel Daphnila Bay thalasso  has a close cooperation with the local community, town 

hall and local organizations 

 

 

 



  

 

 

LOCAL PRODUCTS 
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MEASURING AND MONITORING PERFORMANCE 

 

However, this is only the beginning .Over the next few years we will address new and major 

challenges in order to fulfill our vision in responsible and sustainable ways. Our collective efforts 

will increasingly focus in the areas where we think Grecotel Daphnila Bay Thalasso can have the 

greatest impact - creating pathways to opportunities for young people, building stronger and 

thriving communities and preserving our environment. 

We hope to continue getting closer to the ideal leading and socially relevant company with the 

ambition to continue contributing with our activity to breaking down barriers and fostering socio-

economic development of the destination where we operate. 

 

 

               


